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Asking the right questions before choosing a plan can make all the difference in helping you select
coverage that best meets your needs.  

Some suggested questions: 

Selecting Benefits 
• Are prescription drugs covered?
• Are the copays for medical services reasonable?
• Does the plan offer preventive care services at no

cost to me?
• Is a $0 premium plan available? 
• Is a full-service plan available where I pay very little

when I utilize medical services?
• Does the plan offer a reasonable maximum out-of-

pocket protection to limit my costs if I become sick
or have a serious medical condition?

Costs
• What is the monthly premium?
• What other costs will I need to know about?
• What are the copay amounts for services that I will use most often? 

Doctors and Hospitals
• Are my current doctors in the network?
• Do I need a referral to see a specialist?
• Can I go to the hospital that I prefer?

Prescription Drugs
• Does the plan cover my prescription drugs?
• Does the plan offer generic drugs that can save me money?

Pharmacies
• Which pharmacies can I use with this plan?
• Are they conveniently located? 

Choosing the Right Coverage
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Key Factors to Consider

Our Local Focus
Our plan was developed by Carilion Clinic. Our
physicians and other healthcare professionals are
local people who understand your community and
your health needs. 

It is easy to get in touch with us when you
have a question about your coverage
You can call us or speak face-to-face to one of our
service representatives in the Roanoke office by
calling 1-877-335-0202. 

Care and Service
You may go to any Carilion provider and more than
200 non-Carilion providers. There are more than
1,000 providers in the CCMHP network and 7 
Carilion hospitals. When you choose any of our plan
options, you may use providers who are not in our
network at a slightly higher cost share. For a direc-
tory of our providers, please call 1-800-391-3552, 
or visit us online at www.CarilionMedicare.com.

Medicare Beneficiaries may enroll in our plan only during specific times of the year. Contact us for
specific times, special enrollment periods, turning 65, LIS, losing employee coverage and others.

For more information, to enroll, or to register for a private consultation or seminar, 
call: 1-800-391-3552, (TTY 1-877-225-3157) October 15 through February 14, 2012 only, 

from 8 a.m. – 8 p.m., 7 days a week, and from February, 15, 2012 until the following annual 
enrollment period, 8 a.m. – 8 p.m. Monday through Friday. 

For accommodation of persons with special needs at sales meetings, call 1-800-391-3552 
(TTY 1-877-225-3157). A sales person will be present with information and applications.

Bedford Memorial Hospital
1613 Oakwood St.
Bedford, VA 24523
540-586-2441

Carilion Franklin Memorial Hospital
180 Floyd Ave.
Rocky Mount, VA 24151
540-483-5277

Carilion Giles Community Hospital
159 Hartley Way
Pearisburg, VA 24134
540-921-6000

Carilion Stonewall Jackson Hospital
1 Health Circle
Lexington, VA 24450
540-458-3300

Carilion New River Valley Medical Center
2900 Lamb Circle
Christiansburg, VA 24073
540-731-2000

Carilion Roanoke Memorial Hospital
1906 Belleview Ave.
Roanoke, VA 24014
540-981-7000

Carilion Roanoke Community Hospital
101 Elm St.
Roanoke, VA 24013
540-985-8000

Our Network Hospitals:

In addition to getting the right coverage, there are some other important factors that you may want to
consider before enrolling.
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Carilion Clinic Medicare Health Plan is designed to meet your needs for healthcare coverage. Here are four
good reasons why others have joined our plan. 

#1 Convenience
Our plan provides access to more than 800 providers in addition to more than 200 non-Carilion
providers and seven hospitals. All Carilion Clinic providers participate in our plan. You have the
added security of knowing that your Carilion Clinic physicians and hospitals will accept this
health plan. You will have access to Carilion specialists and primary care physicians when you
need them. For a list of participating providers, please contact us.

#2 Doctors 
Your current Carilion Clinic physician(s) will continue to provide your care. Your family doctor
will continue to provide the advice and care that you have learned to trust.

#3 Prescription Drug Coverage
All plan options include the full benefits of Original Medicare, plus additional benefits, including
prescription drug coverage. A wide range of options are available. One option even provides
coverage usually found only in Medicare supplement plans.

You may be able to get Extra Help to pay for your prescription drug premiums and costs. To see
if you qualify for extra help, call:

• 1-800-MEDICARE (1-800-633-4227). TTY users should call 1-877-486-2048, 24 hours a day/7 days
a week;

• The Social Security Office at 1-800-772-1213 between 7 a.m. and 7 p.m., Monday through
Friday. TTY users should call, 1-800-325-0778; or

• Your State Medicaid Office.

#4 Personalized Premium Options *
Our plan offers four product options to choose from to best meet your healthcare needs. All
plans encourage the use of our broad network of hospitals, physicians, pharmacy, and other
healthcare providers (In-Network) by providing these services at the highest level of benefits
and lowest cost to you (HMO coverage). All plans also offer the added benefit of being able to
use Out-of-Network providers at your choosing for a higher cost sharing to you (POS coverage).
With our plans, you are in control of your healthcare decisions.

To learn more, call us at 1-800-391-3552 (TTY 1-877-225-3157) October 15 through February
14, 2012 only, from 8 a.m. – 8 p.m., 7 days a week, and from February 15, 2012 until the 
following annual enrollment period, 8 a.m. – 8 p.m. Monday through Friday. You may also
call 1-800-391-3552 to register for a seminar or request a private consultation.

* You must continue to pay your Medicare Part B premium with all Plans

Four Good Reasons to Join Our Plan
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Carilion Clinic Medicare Health Plan 
Bronze HMO-POS

Silver HMO-POS

Gold HMO-POS

Platinum HMO-POS

Carilion Clinic Medicare Health Plan is a Medicare Advantage organization with a Medicare contract and a
Medicare approved Part D sponsor. The plan is available to individuals who qualify because of age,
disability or special circumstances, are enrolled in Medicare Part A and Part B, and live in the plan’s service
area including Bedford, Buena Vista, Lexington, Radford, Roanoke, and Salem and the counties of Bedford,
Botetourt, Craig, Floyd, Franklin, Giles, Montgomery and Roanoke.

Great Value 

Great Choices

Great Protection

Carilion Clinic-Sponsored Medicare
Advantage Plan Provides
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